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What is this survey about?  
This survey is an activity of the Human Genetics Society of Australasia (HGSA). This survey aims to:  

1. Provide a census on demographics, practice and work conditions of genetic 
professionals in Australasia.  

2. Capture perspectives on genetic professional workforce supply, demand and 
capacity.  

3. Examine the changing landscape of genomics and its implications to service 
provision and practice.  

4. Solicit feedback about professional regulations and any implications to services 
that employ genetic health professionals.  

 
Deidentified data will be stored by the HGSA. This information will help the HGSA to collate 
information for the purpose of advocating for genetic services and adequate service delivery, 
including workforce planning.  
 
The target audience for this survey is each head of a genetics service, department, laboratory, or 
other service that employs genetic professionals (clinical geneticists, genetic counsellors, genetic 
laboratory scientists) in Australia or New Zealand. This survey may also be completed by someone 
else appropriately placed in that service to provide service delivery information on behalf of that 
service (e.g. service manager, administrator).  

 
What will I be asked to do?  
The estimated time to complete the survey is highly variable, dependent on service type and 

characteristics, and availability of readily accessible data. To minimise the time required to complete 

the survey, it’s designed to only reveal questions relevant to your service, based on earlier answers. 

You can complete the survey over more than one session if needed. If so, you will need to make note 

of your individual Return Code to ensure your answers are saved and you continue where you left 

off.  

How will my confidentiality be protected?  
The information gathered in the survey relates to overall service delivery, and not to individual data. 
In addition, all responses are anonymous. We will protect your anonymity and the confidentiality of 
your responses to the fullest possible extent, within the limits of the law. If you choose to provide 
your name and contact details to be contacted in relation to the survey and/or to receive a copy of 
the study findings, we will store these data separately from your survey responses.   
 
De-identified data and responses will be stored by the HGSA so that workforce trends can be tracked 
longitudinally over time. Deidentified data may be used by the HGSA for internal reporting to publish 
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reports, or to inform workforce measurement or planning. The HGSA may also provide deidentified 
data to third parties (such as academic researchers or government departments) to inform 
workforce measurement, planning or research. Any external data requests will be reviewed by the 
Workforce Services Steering Committee and must be approved by HGSA Council before data are 
accessed.  
 

What are the benefits of participating?  
The information you provide will help to meet the data requirements of genetics workforce planning 
at the service, state/territory/province, and national level. This information will be a central source 
of data about the genetic workforce and service delivery in Australia and New Zealand. By 
participating in this research study, you will also be helping to measure and anticipate changes in 
genetic service need and delivery over time.  

 
What are the risks of participating?  
We do not anticipate any risks to participating in this survey. However, if you do experience any 
feelings of anxiety or concern relating to the survey, please contact the HGSA Project Officer 
secretariat@hgsa.org.au. If you are located in New Zealand, you can access additional support 
services provided at the New Zealand Ministry of Health website. 

 
Do I get a copy of the survey findings?  
We will publish relevant findings on the HGSA website. You can also choose to provide your details 
to receive a copy of the survey results directly.  

 
Where can I get further information?  
Should you require any further information or have any concerns about the content of this survey, 
please contact the HGSA Project Officer (secretariat@hgsa.org.au). 
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